
 
 
The holiday home Fern-Sinnesnah in 5500 Bischofshofen 
 

To our valued tenants: 

We have set up our holiday home for you with much joy and love 
and hope that you will appreciate the furnishings. We hope that 
you feel comfortable and treat all furniture, inventory and art with 
care. You are invited to use all objects that are in the house or 
belong to it with pleasure.  
 
Please leave the house after the rental period as you found it and 
please do not move any furniture or objects. 
 

General 

• You can call us directly with any questions about the house 

Jörg Zielezinski: 0049 170 7650081 

Simona Zielezinski: 0049 172 2608325  

• The house is a non-smoking house. We hereby expressly point 
out the strict observance of the smoking ban.  

• The underfloor heating on the ground floor is regulated by the 
central control of the heat pump including radio heat control in 
the corresponding rooms. If necessary, you can control the 
relevant heating circuits using the radio heat controls in the 
rooms.  

• The holiday home may not be inhabited by more or other 
people than are contractually agreed.  



• Existing supplies (eg spices and other durable utensils, etc.) may 
be used. We and the next guests would be happy if something 
was used up and added to again.  

• You can only control the television and radio programs with the 
remote control of the television (see list of selected stations). 
Please do not reprogram the devices according to your wishes.  

• Furniture from the interior should not be carried outdoors.  

• The garden furniture (chairs) are stacked in the area of the 
sauna. If necessary, you can take them outside and put them 
back there.  

• The furniture in the house should not be moved in the rooms. In 
the area of the sauna / shower there are additional delivery 
mattresses which, if booked, can be used after consultation with 
the landlords.  

• Please store the seat cushions of the outdoor furniture in the 
house overnight and in rainy weather. 

W-LAN 

• The W-LAN router is located in the sauna rest room in a 
backpack by the window on the couch. The W-LAN key and 
password are on the first page of the green information folder. It 
may happen that the router needs to be reset (low or no 
Internet speed available). To do this, pull out all cables for 
approx. 30 seconds and then plug them in again. 

Noise 

• Each tenant is responsible for preventing avoidable noise in, in 
the house and on the property. Special consideration is required 
between 1 p.m. and 3 p.m. and between 10 p.m. and 6 a.m. 
Radios, televisions, CD players and so on must be set to room 
volume. 

  



Safety 

• From a security perspective, the front door, patio doors and 
windows must be kept closed when you are away.  

• Grilling is generally not permitted on the balcony. The grill can 
be used on the paved area next to the wooden terrace.  

• The storage of flammable, highly flammable and odor-causing 
substances in the house and on the property is prohibited.  

• We must be informed immediately of any leaks and other 
defects in the heating and water pipes.  

• The apartment must be adequately ventilated even in the cold 
season. This is done by opening the windows as briefly as 
possible, but sufficiently. Please also ensure that there is sufficient 
ventilation in the bathrooms.  

• The tenants should report any damage to the inventory and 
electrical equipment to us promptly.  

• The windows and doors must be locked in storm, rain and storm.  
• Depending on the weather conditions in winter, the tenant is 

responsible for winter maintenance for the period of his booking. 
A snow shovel is in the garage.  

• The fireplace must only be operated by competent adults. The 
surface of the fireplace can get very hot, please use the 
protective glove provided. The fireplace has an automatic fresh 
air supply. Unsuitable fuels must not be used.  

• The fireplace must be left clean on departure. Detergents 
including disposable gloves and cleaning sponges are in the 
kitchen under the sink.  

• Please note that the fireplace in the living room is not a 
permanent fire. The glass pane should therefore be cleaned at 
regular intervals with the special glass fireplace cleaner after 
approx. 2-3 times in the evening.  

• Hot ash must not be poured into the garbage cans. The ashes 
can be disposed of in the compost heap. The composter stands 
behind the garage on the slope between the evergreen trees. 

  



Sauna 

• The sauna may only be operated by competent adults. The 
surface of the sauna heater becomes extremely hot and must 
not be touched during operation.  

• The use of the sauna is not permitted for children without 
constant adult supervision.  

• The sauna has an automatic fresh air supply in the base area. 
This cannot be locked.  

• Information on using the sauna can also be found in this 
information folder 

Cleaning  

The house and the property are to be kept in a clean and pure 
condition.  

• At the end of the rental period, the tenant must hand over the 
rental property in a proper condition and hand over the keys. 
The house must be vacated and swept clean, the trash cans 
must be emptied, other garbage and old glass must be 
removed from the house before departure, the dishwasher and 
the refrigerator must be left behind. The ash must be removed 
from the oven. If there is a higher cleaning effort due to non-
compliance, we will deduct these costs from the deposit. 

• Please use the baking paper provided for the oven.  
• Please only put used dishes back into the cupboards when they 

are clean and dry, the same applies to cutlery, pots and devices  
• The garbage generated in the household may only be disposed 

of in the designated iron barrel / trash can behind the house. In 
the storage room you will find the necessary garbage bags for 
residual waste, recyclable materials made of PVC (yellow dot) 
and paper waste. It is important to ensure that waste is 
separated consistently. Hazardous waste and bulky goods do 
not belong in these containers. An information sheet on waste 
separation is available in the house.  

• No waste, leftover food and harmful liquids may be disposed of 
in the sinks, sinks, showers or toilets. Please use the waste 
containers for this. The toilet may only be used for natural use 
using toilet paper. Please do not dispose of tampons, sanitary 
napkins, panty liners or the like in the toilet.  

• Please clean the grill after use or before departure. Clean the 
grillage and dispose of the remaining combustion residues.  



• Note: If the house is occupied by children, please make sure 
that the children cannot access the cleaning agents provided 
under the sink. Please also note that you have to take the 
necessary safety precautions yourself for smaller children. 

Cars 

• Parking of motorized vehicles in the green areas is not permitted. 
For this, the designated parking spaces next to and in front of 
the house are provided. The garage can be shared.  

• Cars and motorbikes may not be washed on the property, and 
oil changes and repairs may not be carried out  

• Mobile homes and caravans may not be parked on the 
property.  

• Parking bicycles is only permitted outdoors. Parking in the house 
is generally not permitted. 

Pets 

• With dogs it is important to ensure that they are not in the 
outdoor area without supervision. Contaminants must be 
removed immediately.  

• Dogs are not allowed on the sofa, beds, chairs, etc. Also think of 
other holiday guests without dogs. If there is a higher cleaning 
effort due to non-compliance, we will deduct these costs from 
the deposit.  

• Cats are generally not allowed in the house due to a cat allergy 
to the owner. 

Arrival and departure 

• Arrival is on the day of arrival from 4 p.m. and if possible until 6 
p.m. The estimated time of arrival is to be discussed with us in 
advance by telephone so that the keys can be handed over. If 
these times cannot be met, the tenant must inform us or our 
local contact person in good time, whom we will inform you 
about separately.  

• The departure must be made by 10.00 a.m. on the day of 
departure.  

• The tenant receives two house keys for the duration of the rental 
period. The tenant is liable for loss or damage to the keys. 



Nobody will intentionally damage things in the house. However, it 

can happen that something breaks. We kindly ask you to inform us 

of any damage as soon as possible. We do not want to have to 

determine the damage only after your departure or when the next 

tenants have moved in. Damaged items must be reported at the 

latest when you hand over the key. This is the only way that we, as 

the landlord, can ensure that the equipment remains the same. 


